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Mission Statement 

To be a leader in creating a value driven healthcare 
system for consumers and providers. 

Values 

We will not compromise our integrity for economic 
gain nor compromise the values or ethical standards 

of our clients or our profession. 

We value all communities and will devote time and 
resources for improving the quality of life for at-risk 

children, the poor and the underserved. 

Vision 

A worldwide healthcare system that is devoid of 
disparity, ranks high in patient trust and operates in 

a value driven manner. 

Because Racial Disparities Can 

Harm Your Employees   

About Us 

The term Concordant means “equal or in agreement.”  This 
is the essence of our mission to be a leader in creating a 
value driven healthcare system for consumers and 
providers. 

We are committed to removing the barriers in healthcare 
that hamper providers and consumers from maximizing 
the value each receives from their interactions.   

We achieve this by using our talents in Human Resource 
Management, Healthcare Quality and Patient-Centered 
Care to develop programs that improve healthcare literacy 
and consumer skills so employees can confidently interact 
with providers and become active participants in their 
wellbeing.   

Our programs help employers train employees on how to 
obtain and use published data to make informed decisions 
regarding providers and systems that offer the best value 
for their healthcare dollars.  By improving these skills, 
employees can confidently obtain better care and enjoy 
health equity.  

We also use our talents in Human Resource Management, 
Quality, and Patient-Centered Care to help providers 
design healthcare delivery systems that improve 
interactions with patients from diverse cultures, rank high 

in value, patient satisfaction, and performance outcomes.   
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Provide Training On:  

 

Culturally Competent  

 

Patient-Centered  

 

Healthcare  

 

 

 

Your Needs...Our Skills...Your Success 
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Why Employee Health Equity?   

   Reason 1 

The COVID-19 Pandemic has created a sense of urgency for 

Human Resource Professionals to identify and develop methods 

to reduce the level of racial and cultural disparities among people 

of color regardless of insurance status. 

Reason 2 

Human Resource Professionals have made significant progress in 

Diversity Equity and Inclusion among employees. Yet their 

minority employees are at higher risk of experiencing healthcare 

inequities by providers and system. 

Reason 3 

Minority and employees lower on the pay scale are more likely to 

suffer from the kind of Social Determinates of Health that leads to 

poor access to care and inequities in clinical outcomes. 

Reason 4 

As the COVID-19 Pandemic has shown, minority employees are 

at higher risk for chronic illness like hypertension, asthma and 

diabetes and would benefit from high value, culturally competent, 

primary and coordinated care in order to minimize costly 

Emergency Room visits or experience higher morbidity and death 

rates. 

 

Reason 5 

Employers that provide healthcare literacy and consumer training 

for employees reduce the risk of inequities among their 

employees of color. 

 

Better Healthcare Care, Better Employee 

Performance 

Employers who engage in best-practices for improving 

employee healthcare consumer skills enjoy a decrease in 

absenteeism, presenteeism, personal healthcare related 

bankruptcies, and realize a competitive advantage in the 

marketplace.  They also report higher satisfaction and 

loyalty among employees. 

       Our Unique Value Proposition 

We are an African American team of Certified 

Professionals in Healthcare Quality, and Patient Centered 

Medical Home Content Experts.  We have published 

research on disparities and have extensive experience 

working with healthcare providers, patients, and policy 

makers to improve culturally competent, high quality 

healthcare to reduce disparities. 

                     

We assist Human Resource Professionals design training 

strategies for employees to improve their healthcare 

consumer skills so that they can identify and obtain 

culturally competent, high quality care. 

We show Human Resource Professionals how to help their 

employees use published information to compare 

providers and systems, so they reduce the risk of 

experiencing healthcare inequities while accessing high 

quality, cost effective care 

For more information, please visit us at: 

www.concordanthealth.com 

                       

Culturally Competent, Patient Centered Care 

for Employees 

 
Culturally Competent Care is defined as care that respects diversity 

in the patient population and cultural factors that can affect health 

and health care, such as language, communication styles, beliefs, 

attitudes, and behaviors (AHRQ) 

Patient-Centered Care is where an individual’s specific health needs 

and desired health outcomes are the driving force behind all health 

care decisions and quality measurements. Patients are partners with 

their health care providers, and providers treat patients not only 

from a clinical perspective, but also from an emotional, mental, 

spiritual, social, and financial perspective (NEJM). 

 

 

 

 

Employees who are trained on how to identify and access Culturally 

Competent, Patient-Centered Care are less likely to experience the 

kind of racial disparities illuminated by the COVID-19 Virus and 

can serve as advocates for the loved ones.   

We use our 35 years of experience to help Human Resource 

Professionals design training strategies for improving employee 

healthcare knowledge and skills so that they can become savvy 

healthcare consumers with the ability to obtain Patient Centered 

Care that is Culturally Competent.  

 

http://www.concordanthealth.com/

